
FURNITURE
WARRANTY

SEATING
WARRANTY

LEGAL STUFF

WELCOME

 

WARRANTY

199 EAST 17TH STREET • HOLLAND, MI 49423 • P 877.318.766 • F 888.334.7107 • SPARKEOLOGY.COM     

Sparkeology is dedicated to producing uncomplicated, long-lasting, and sometimes playful furniture 
solutions, we take a thoughtful approach to furnishing any kind of public space.  Wherever people gather to 
meet, study, work, research or surf, conditions are prime for Sparkeology. And we proudly warrant all of our 
products and components. 

Phil: (5) years free from defects and workmanship, (10) years structural integrity.
TY, TY Joiner, TY Pier: (5) years free from defects and workmanship, (10) years structural integrity.
TYPad (Casework portion of unit):  (5) years free from defects and workmanship, (10) years structural 
integrity. 
Pete:  (5) years free from defects and workmanship, (10) years structural integrity. 
Stu:  (5) years free from defects and workmanship, (10) years structural integrity. 

Electrical components: One year free from defects and workmanship.

TyPad (upholstered back rest): (2) years free from defects and workmanship (except upholstery materials), 
(2) years structural integrity.
Manny: (2) years free from defects and workmanship (except upholstery materials), (2) years structural 
integrity. 
Ben: (2) years free from defects and workmanship (except upholstery materials), (2) years structural 
integrity. 
AL: One year free from defects and workmanship (except upholstery materials), (5) years structural integrity. 
Flip: One year free from defects and workmanship, (5) years structural integrity. 

 
This warranty covers products sold and delivered for use within the United States, Canada, and Mexico.  

The warranty is given to the initial Customer and is valid for as long as the initial Customer owns the 
product.  The warranty, which begins from date of product delivery, covers defects in material and 
craftsmanship found during normal use of the product during the warranty period.  

In the event of a defect in any product to which this warranty applies, Sparkeology shall, at its sole option, 
repair the affected product or replace with a comparable model of equal or higher value.  

This warranty becomes null and void if determined the product has been abused, misused, neglected, 
modified without authorization, or if the Customer fails to perform the proper care and maintenance.  

Sparkeology does not warrant failure in product due to normal wear and tear, colorfastness or matching of 
the colors, natural variations in wood grain, changes in surface finishes due to aging or exposure to light, 
damage resulting from sharp objects or imprinting of writing utensils, damage to the veneer resulting from 
excess sunlight exposure, direct contact with rubbing or similar compounds, and items that have been 
exposed to extreme environmental conditions and improperly stored. 

Unless noted, products are not currently approved for outdoor use.  Damage to products used outdoors is 
not covered under warranty.

There are no other warranties, except as expressly set forth above, whether expressed or implied, including 
any warranty of merchantability or fitness for any particular purpose.  Sparkeology’s liability with respect to 
its products shall not exceed that expressly set forth above, irrespective of the theory upon which any 
claim might be based, including breach of warranty, breach of contract, negligence or strict liability.  

Sparkeology shall not be liable for loss of time, inconvenience, commercial loss, or incidental or conse-
quential damages.


