worden

PRODUCT WARRANTY CERTIFICATE

The Worden Company hereby warrants its products to:

(customer)
for the project as follows:

The Worden Company (the "Company") warrants its wood products or shelving to be free from defects in
materials and workmanship for a period of ten (10) years from the date of initial delivery of the products to the
installation and/or from the date of completion of installation if installation is accomplished according to the
Company's installation procedures.

The Company warrants its seating items to be free from defects for a period of two (2) years after delivery and
installation where the defect is clearly the fault of material and workmanship (except upholstery materials referred
to below) and not from misuse.

The Company's obligation and the Customer's remedy pursuant to the Warranty are limited to repair or
replacement, at the Company's option, of products which prove to be defective within the warranty period under
conditions of normal use when used pursuant to the Company's published instructions.

This Warranty does not apply to:

* Variations in color, grain or texture of wood.

« Upholstery materials either stocked materials or C.O.M.  Any warranty on upholstered
materials is solely the responsibility of the materials manufacturer.

+ Individuals purchasing the Company's products for personal, family, or household use

* Products altered or modified by the user.

User attached accessories.

The Company's liability with respect to its products shall not exceed that expressly set forth above, irrespective of
the theory upon which any claim might be based, including breach of warranty, breach of contract, negligence or
strict liability, and no person or entity is authorized to assume any liability on behalf of the Company in connection
with the sale or installation of the Company's products except as set forth above.

THERE ARE NO OTHER WARRANTIES RELATING TO THE COMPANY'S PRODUCTS, EXPRESSED OR
IMPLIED, INCLUDING ANY WARRANTIES OF MERCHANTABILITY OR FITNESS FOR ANY PARTICULAR
PURPOSE AND IN NO EVENT SHALL THE COMPANY BE LIABLE FOR ANY INCIDENTAL OR
CONSEQUENTIAL DAMAGES WITH RESPECT TO ITS PRODUCTS.
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